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Dawah, in Islamic perspective, is the process of calling, conveying, inviting
people towards the message of Islam, towards Allah, towards the truth, towards
the right path prescribed by the Almighty for all mankind. Dawah is to invite and
encourage people to voluntarily submit to the Will of Allah, by worshipping Him alone
and following His Commandments.

Dawah, in essence, was the Sunnah of all the Messengers and Prophets of
Allah. They invited people out of darkness (ignorance) into light (knowledge) by
calling upon them to worship the One True God and shun the false deities. Prophet
Muhammad (PBUH) was the lastand final messenger of Allah sent to mankind. With
the Prophethood coming to an end, it becomes a noble obligation for all Muslims to
convey the message of Allah and invite mankind to the truth. Prophet Muhammad
(PBUH) in his final farewell sermon, concluded with these words, ‘Let those who are
present, convey to those who are not present.’ Allah states in the Quran:

“Invite to the way of your Lord with wisdom and good instruction and argue with
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them in the best manner possible. Indeed, your Lord is Most Knowing of who
has strayed from His way, and He is Most Knowing of who is (rightly) guided.”
(Quran 16:125)

Although dawah is obligatory upon all Muslims, it should not be understood as
the struggle to convert people to Islam. In fact, Islam never declared the conversion of
people to the faith as an obligation of Muslims. Guidance comes only from Allah, the
Almighty. Only He knows who is worthy of and qualified for His guidance. He tells his
Messenger in the Holy Quran:

“Indeed, [0 Muhammad], you do not guide whom you like, but Allah guides whom
Hewills. And Heis most knowing of the (rightly) guided” (Quran 28:56)

The job and duty of Messengers and Prophets, as well as all dae'es are to remind
others of the Message in clear terms and as kindly as possible. The restis up to Allah.

“Your duty is only to convey the message; and on Us is the reckoning.” (Quran 13:40)
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Our Role Model for Dawah: Prophet
-Muhammad (PBUH)
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Like in all aspects of a Muslim’s life, Prophet Muhammad (PBUH) stands out
as the greatest Daeé and a role model for all dawah workers. Allah says in the Quran:

“Certainly; you have an excellent model in the messenger of Allah for one who hopes
(to meet) Allah and the Last Day and who remembers Allah again and agmn
(Quran 33: 21) . o : :;

His thle mlss_ion can be summed-up as ‘dawaly’. In fz:tct, dawah c';;hti bé termed
as his biggest Stinnah. He spent his whole life calling people towards Almighty Allah.
He made utmost effort to reach out to maximum people and make them aware of
Allah’s Guidance. '

® He invited people to his home.
® Hestood on the mount of Safa and called.
He visited the Hajj camps at Makkah.

® He went to Taif,

e Hesent letters to the rulers.

® He sent emissaries to various tribes. .

He used to say, “Don’t create hindrances between me and the people.”
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ocial Media: A Gift from Allah

Almost 1500 years after the departure of Prophet Muhammad (PBUH), Allah
gave the biggest dawah tool to the Muslims in the form of social media and removed

all hindrances between them and the people. It has opened up immense possibilities
for dawah and it becomes the duty of all Muslims to put this tool to its best use.
Dawah through social media would certainly be the most appropriate way to show
our gratitude to Allah for this great gift.

Social Media is the best medium for dawah, a dae’e would wish.

What is Social Media?

Social media is generally defined as a computer-based technology that
facilitates the sharing of ideas, thoughts, and information through the building of
virtual networks and communities. In other words, it can be said that, “social media
are web-based sites that facilitate the interaction of people with each other.”

Inorder to geta clearer understanding of it, let us break the term ‘social media”
down into its components and look at each word separately.

‘Social' refers to interaction amongst people by sharing information
with each other.

‘Media’ refers to a tool of communication i.e. the internet (TV, radio, and
newspapers are referred to as the traditional forms of media).

From these two separate terms, we can piece together the basic definition:
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Social media are communication tools that enable people to interact with each other,
through internet, by sharing information back and forth.

As it involves a two-way sharing of information and communication it can
also be expressed as a media that allows discussion and interaction, as opposed to
broadcast, which is a one way communication only.

In terms of Dawah, social media are web-based communication tools that enable
people to send out Dawah messages (text, audio, video, etc.) and interact with other human

beings in general, and our non-Muslim brothers (mad'u) in particular.

Social Vs Traditional Media

Itis so easy to recognise a newspaper, a radio or a television. We all have grown
up with them and have used them for our dawah activities. So, we can recognise them
as traditional media.

Are the days of the traditional media and their use for dawah over? What are
the advantages and disadvantages of the two?

These questions need to be answered.

Traditional media refers to those forms of mass media thatwork to deliver news
and information to the general public or to a selected and targeted group of people.

Traditional media includes the print media (newspapers and magazines) and
the broadcasting media (television and radio). It also includes their digital version
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such as the digital newspapers and blogs.

The traditional media still continues to play its role despite the phenomenal
rise of social media. It would continue to flourish and be used as a dawah tool as it
has its own unmatched benefits. The comparison below spells out the differences
between the two.

® Social media has an almost infinite reach, while traditional media is
generally limited and more targeted.

® Social media is more versatile as it has the possibility of changes even after
publication, whereas this option is not available in traditional media.

® Social media is instant, while traditional media can be delayed due to
many factors.

® Social media is a two-way conversation, while traditional media is
generally pne way.

® Social media miay have unreliable and unverified material, whereas
traditional media is more reliable and accurate.

® Social media marketing is far less expensive.

The cost of reaching the same number of people through social media is
just a fraction of the traditional media.

Asyoucan see from the above comparison, traditional media and social media
both have their pros and cons and can be effectively used for dawah depending upon
the situation, the goal or the strategy.

Instead of thinking traditional vs. social in the sense that one is slowly replacing
the other, let us think instead of how the two can work together to help achieve us our
overall goal of spreading the message of Aliah.

However, one should always keep in mind that traditional media dawah tactics
would be very different from the tactics we use on social media. ‘

Difference Between Social Media and
Social Networking?

Although most of the times these two terms are used interchangeably, they are
not the same. There is a difference between the two and we need to understand it
before we proceed further.

10
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Social media is a way to transmit, or share information with a broad audience.
Everyone has the opportunity to create and promote dawah .messages on social
media. All one really needs is a device with internet to launch himself in the virtual
world of dawah. | ' )

Social media has many platforms and fortunately all can be used for dawah.
Some of the most popular ones are Facebook, Twitter, Instagram, Quora, Snapchat,
You Tube, LinkedIn, Pinterest, Reddit etc.

On the other hand, social networking is an act of bringing people together
through web. Like-minded people, with common interests, associate themselves
together on thesé sites and continue to build their relationship.

It can be understood as a coming together of many dae’es for the purpose of
dawah. In social networking this linking is done through internet and thus it becomes
possible for daees living at far-off places to come together, form strategies and support
one another for the common cause of dawah.

Both Social Media and Social Networking are online based. While the goal of
social media is to interact and generate views and news, the goal of social networking
is to build a network and encourage relationships.

The essence of dawah is interaction with people. Thus, both Social Media and

Social Networking come in handy in boosting interaction among a wide range of
audience spread the world over.

11
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History of Social Media
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Social media is now an integral part of our lives. We use it to connect with
friends and family, to catch up on current events, to entertain ourselves and most
importantly for dawah work. Over 40 Crore Indians, and more than 3 billion active
users globally, use social networking sites. However, this was not always the case.

Just 15 years before, in 2005, penetration of social media in the U.S. was a
meagre 5 percent, and most of world did not even know about it. The rise from this
initial and humble start has been brief but tumultuous and a glance at its history
provides an interesting reading. More so for a dae’e, who needs to adapt and keep pace
with the extremely fast changing trends. Anything that can help us reach our target
audience in a massive way, should be an in-thing for us.

The evolution of social media began in the 1970s when various private and
public organisations began to explore ways to get computers to communicate with one
another. However, it was not until the 1980s, and the 1990s, that personal computers
became a normal practice, which set the stage for the emergence of social media.

The idea thatan average person could log on to the internet and write about what
they were thinking, feeling or doing, and that these posts can be accessed by other
people at any time, enabled people to understand the full significance of the internet.

In 1997 the first social media site Six Degrees was created and it offered users
to upload their profile and make friends with other users. Two years later, in 1999, the
first blogging site came up and immediately became popular. It created a social media

12
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sensation that is still popular today.

Theinvention ofa bloggingsite was such a hitwith the people that the popularity
of social media began to explode, and new sites began to come up. LinkedIn and
MySpace, popular even today, were created in the early 2000 and immediately gained
prominence. Sites like Photobucket and Flickr came on the scene and brought about
a new revolution in photo sharing. In 2005 YouTube was created. It introduced an
entirely new way for people to communicate and share with each other even across
greatdistances. Facebook, the most popular platform of the present age, waslaunched
on 4™ Feb. 2004 followed closely by Twitter which came on the scene in March 2006
and both became available to users throughout the world. Other sites like Tumblr,
Spotify, Foursquare and Pinterest emerged later on to fill specific social networking
requirements.

Today, there is a huge variety of social networking sites. This has created an
environmentwhere users can reach the maximum number of peopleandstillmaintain
theintimacy of person-to-person communication. What would be the stature of social
networking in the next decade or even 100 years from now, one can only speculate,
but there is no denying that it would continue to exist in some form for as long as
humans are alive.

Chronology of Socijal Media Evolution

1971:  First Email was sent by Ray Tomlinson, a Computer Engineer, to
himself on another Computer in Cambridge, Massachusetts.

1986: Anautomated mailing list manager site Listserv was developed.

1988: The First Chat System, Internet Relay Chat (IRC), was developed.
It allowed users to exchange Text messages over the Internet
in rea] time.

1996:  Six Degrees, the first social networking site was created.

2002: Friendster, a Malaysian-built platform, came up. Although defunct
now, it was considered to be the hottest thing in social networking
at that time. .

2003: LinkedIn emerged and went on to become the most popular social
media Site for business in the World. It is still going great and has

13
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more than 500 Million Users.

. MySpace also came up in 2003 as a rival to Friendster.

2004:

2005:

2006:

2007:

2009:

Facebook, the most popular and the King of social media came
up. It was founded by Mark Zuckerberg and has a monumental,
around 3 Billion Users.

YouTube emerged as video sharing platform that revolutionised
Video streaming and storage.

Twitter, the now famous microblogging site emerged. It boasts of
over 500 million users.

Tumblr came on the scene.

WhatsApp, the most common messaging platform today, was
created. It has 1.5 billion users around the world.

It was after this, that the real social media revolution began and new

platforms began to emerge almost by the day.

2010:

Instagram came on the scene.

Pinterest also joined the bandwagon in the same year.

2011:
2013:
2016:

2017:

Snapchat
Selfie
Facebook Live
TikTok

Today, there are numerous and diverse variety of social media platforms

available to a user. They present a multitude of options to suit everyone’s taste and
liking, From sharing videos and photos to microblogging and blogging and question

answers, they present an opportunity for dawah as was never available before. As the

need for dawah would exist as long as human beings live, we can verywell understand
the tremendous role that social media would play in the field of dawah in the coming

generations. Staying away from it would amount to rejection of Allah's greatest

dawah tool to Muslims.

14
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Positives and Negatives of Social Medi

All inventions have had their positive and

negative aspects. Although majority of people have
utilised the positive side, there have always been
some who tried to put it to negative use for their
vested interests.

Social Media, like all new technologies and
inventions, also has its positives and negatives.
A dae’e needs to be extra cautious not to venture
into the negative side, as not only would all his
efforts go in vain, it would also invite the wrath of
Allah Almighty.

Positives
Following are some facts that highlight the positives of social media for dawah.

Easily accessible: With a mobile in hand and loaded with internet, one can
access and use any platform of ones liking for dawah.

Easier to reach younger generation: They form the majority of the social media
user population and are more liable to give ears to our dawah messages.

Direct connection with audience: Social Media connects us directly to our
madoos without the requirement of a go-between.

Above Geographical Boundaries: Geographical boundaries and visas have lost

15
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their relevance with social media. One can put across messages toaudiences across the
globe at the click of a button.

24-hour availability: Social media never sleeps. There sure would be someone

online from some other part of the globe, even at very odd hours.

Everybody is there on it: Not just the youths, the reality is that the older
generation has also caught up with the trend. Social media has become a part of
everyone’s life and it is something that influences their day-to-day activities. What
more would a dae'e want?

Targeted Messaging: Unlike the traditional media, social media has opened
up the possibility of targeted messaging, where a dawah message can be delivered
directly to a selected few only. Sending customised dawah posts is one of the greatest
advantages of social media.

Large Audience: Out of the 7.75 billion world population, a staggering 3.2

billion (42%) are using social media. It is a great opportunity for the dawah workers,
the world over, to connect with them. Never has accessibility been so easy.

Organic content: The opportunityto postorganic content for freeisanincredible
benefit of social media for dawah. Innovative contents are more likely to go viral. One
can share as much content as one wishes to put across the message.

Variety of Content: Social Media platforms enable you to post texts, photos,
16
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videos, and more. It opens up immense avenues to design your dawah content and
make it as attractive and appealing as possible.

Easier recognition: One advantage of social media dawah is the certainty of
finding at least some audience, however small they may be.

Performance evaluation is possible: On social media a dae’e can easily assess
the acceptance and reach of his message. Social media platforms make it easy for you
totrack your posts to see if you are getting the desired results. You can determine how
many people see your posts, comments, likes, shares, and more. Evaluation of your
social media dawah performance provides opportunity to optimise and improve to
derive better results.

Making contentviral: Perhaps the most unique advantage of social media is the
possibility of making your dawah message goviral. Content on social media is mostof
the time shared repeatedly. No matter how wide your reach, your followers can share
with their followers, who then share with their followers, giving you a very wide reach,
at no extra cost.

Negatives

Like all other media, social media also hasits negatives. Listing them here is not
meant to discourage one from using the media, rather it is meant to act as a guideline
to prevent one from getting lured into something that would not only spoil the dac’es
image, but would reflect very badly on Islam as well.

Following are some of the negatives attached to using social media for dawakh.

Abuse prone: People love to share, comment and forward what they like on
social media. But they also give negative comments on contents they do not like. A
dae’e needs to show utmost restraint when dealing with such feedbacks.

Indecency: Social media abounds with all sorts of indecent materials including
pornography. Dawah efforts by someone connected to such indecent sites and groups
would be devoid of a moral high-ground and would fail to serve its purpose.

Fake Contents: Social media has given rise to a new phenomenon of fake
contents, where people deliberately post wrong and false messages. There are lots and
lots of fake material on Islam doing the rounds on social media. A dae'e needs to be
very careful not to use any of these. OQur dawah efforts should be guided by truth, and

17
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not by falsehood.

Addictive: Social media is addictive. One needs to take extra care not to fall
prey to this addiction. A dace should know the importance of time-management and’
should use social media in an optimum way.

Trolling: A very recent phenomena of trolling has emerged in the world of social
media. Trolling is defined as a deliberate act of creating discord on the internet by
starting quarrels or upsetting people by posting inflammatory, derogatory or off-
topic messages. For a dae’e, it is best not to engage with trolls as it causes a lot of social
anxiety, depression and reduction in self-esteem. A huge population of trolls have
been Jet loose on the internet by groups who hate dawah and all that it propagates.

Reduces Socialising: Relations on the social media are generally virtual.
Although being highly effective, it cannot outdo the benefits of dawah through real-
life socialising. Uncontrolled use tends to reduce real-time relations.

18
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There are thousands of people the world over, who joined the folds of Islam
without ever meeting a Muslim. This became possible only because of the widespread
use of social media for dawah and the huge amount of free Islamic literature available
on the net. There are sites dedicated only to dawah and there are sites dedicated only
for the propagation of Islamic literature. A person interested to know about Islam
would never find himself in short supply of such information.

Most of the dawah work being done on social media, is through the popular
platforms used by the masses like Facebook, YouTube, WhatsApp, Twitter etc.
All these social media platforms, although quite different from each other, act as
virtual meeting grounds for people. They may be pure socialising ones like Facebook,
WhatsApp and LinkedIn; microblogging sites like Twitter; photo-sharing platforms
like Snapchat, Pinterestand Instagram;video sharing ones like YouTube or knowledge
sharing ones like Quora. A dae’e, depending upon his interest, can use any or all of
these for propagating the message of Islam in various ways.

We would take a brief look at how some of these most popular social media
platforms that can be put to use for dawah.

11
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Facebook

Facebook can be considered as one of the best social media platform for dawah.
Itisthe world’s largest and the most popular, with nearly 3 billion active monthly users,
and has the most diverse of audience. It has users of all ages and recent statistics show
that people within the age group 25-34 make up its largest user base. It would not be
off the mark to say that anyone who is there on social media, is there on Facebook.

Dawah messages can be shared on Facebook in many ways:

Text: Appealing messages typed and posted on one’s own or other’s Timeline
is the easiest, simplest and the most common method of dawah on this platform.
This can be an Ayah of Quran, Hadees, incidence from Seerat, sayings of prominent
scholars or any other message that one deems fit for dawah.

When posting on Facebook, one might get tempted to load up on information.
However, recent studies have shown that when writing on Facebook, it is important
to be succinct. The key is to choose and use the words wisely. Although Facebook has
a 63,206-character limit (equivalent to about 10.000 words), shorter messages get
more engagements as compared to lengthier ones. It is advisable to follow the rule,
“Less is More.”

Graphics (Photos): A well designed graphics, many a times, has more appeal
than the best of text. When text and graphics combine, the appeal becomes even
stronger. Ayah, Hadees or any other dawah message presented in graphics form is
likely to create a better impact than mere text. A dae’e should always try to convey his

20
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message in the most beautiful and attractive form.

When it comes to sharing graphics on Facebook, it would help to keep the
following tips in mind:

@ The minimum allowed image dimension is 200 x 200 pixels.

® The size of the image file must not exceed 8 MB.

® It is advisable to use images that are at Jeast 1200 x 630 pixels for the best

display on high resolution devices.

Videos: Dawah through videos are the in-thing these days. And Facebook is
one of the best platforms to upload your dawah videos. A staggering over 8 billion
videos or 100 million hours of videos are watched on Facebook every day. Imagine the

“huge potential for dawah this enormous traffic of videos presents. Facebook videos
are likely to receive 40% more viewership than others. Uploading videos directly to
Facebook can greatly enhance your Facebook dawah page. It is a good tool to increase
your number of page-likes and the likes to your content.

In order to promote your dawah page, you can also encourage people to like
your video, share it, or leave a comment. You might ask a question or two to your fans
in the video, or include one in the description.

People go to Facebook to view their notifications and answer messages, scroll
through their newsfeeds and go through the profiles of their friends and families.
A lot many use Facebook to look at the trending news, and maybe sometimes click
on an ad. People do not go to Facebook to watch a long video. So, when posting a
video on Facebook; keep it short. Data shows that people are more likely to watch the
entirety of a video if it’s shorter. The trend these days is of videos less than 2 minutes
duration. According to a report, more than 80 percent of viewers watch a video that
was 30 seconds or shorter, while less than 70 percent watched one that was one to two
minutes long. We, as dawah workers, generally tend to make long dawah videos. This
needs to change if we intend our videos to generate bulk trafhe. The following points,
if kept in mind while producing a dawah video would go a long way in generating
large viewership:

® Crafta very descriptive title.
e Catch people’s attention within the first 3 seconds.
© Focus on One key point.

21
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® Upload videos directly on Facebook as they perform better than links from
other locations.

® Use the Tag feature to make people aware of your videos.

® Golive withyour video, if possible. When Facebook launched the Facebook
Live feature, it modifted its algorithm to rank live videos more favourably.
Facebook Live: Facebook Live is the best way to interact with viewers in real
time. Dawah videos that inspire person-to-person interactions tend to get more
traffic on Facebook. Actively responding to and moderating comments during Live
dawah broadcast can play an important role in fostering such conversations and
interactions. Facebook Live is a superb way to increase social media engagement.

Facebook Live videos achieve six times more interactions than regular
Facebook videos. Not only will your followers love it, it will also help in boosting your
content in the Facebook algorithm. The following tips if kept in mind would go a long
way in making the best use of this facility on Facebook:

Plan Carefully: Choose a topic that is likely to attract attention. Organise and
prepare your speech properly and keep yourself to the point.

Notify your followers in advance: Letting your audience know about your live
stream in advance “builds anticipation.” You should also make sure to askyour viewers
to subscribe to live notifications so they will always know when you go live the next
time. They only have to click the follow button at the bottom of your Facebook Live
video to subscribe. A promotional post a few days before, would serve the purpose.

Write 2 compelling description of yourvideo: Your description tells people what
your video is all about. A good one captures the audience’s attention and a bad one, or
worse with none at all, makes it all the more likely they will ignore it. Give the context
about what your video is about and be sure to specify why people should watch it.

Tag people: Make use of the tag option for your Facebook Live video. Itincreases
your chance of being discovered by new viewers and in building engagement.

Go Live on a regular schedule: Broadcasting Live on a regular schedule will
build an audience and encourage viewer to return regularly, since they know what to
expect from you and when. Facebook algorithm takes into account the frequency of
the viewers who return to watch your content and how many of them you retain on a
weekly basis. J .
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Comments: Keep track of the comments made by viewers during the session
and take note of the fruitful and worthy suggestions and also timely respond to them.

There are hundreds of dawah pages on Facebook that go live on a regular
frequency and are doing tremendous efforts in the field of dawah.

How to Create a Great Dawah Post for Facebook?

Sharing just one ayah, as Prophet Muhammad (SAW) ordained when he said
i 5 s 1,4k would be a good enough dawah post for Facebook. But to post an ayah
so that it gets noticed by the huge social media population, is something that needs
careful thought and planning. The following tips would be helpful in creating an
effective and attractive post:

Choose a Topic to write or Ask a Question: Random posting of any Ayah would
also constitute Dawah. However, identifying topics beforehand and then posting
relevant Ayahs would prove to be more fruitful. Tauheed, which is the essence of
Islam, is one of the most appropriate topics for dawah, and Ayahs related to tauheed
could be posted in a pre-determined sequence. Risalat (Prophethood) and Akhirah,
the other two tenets of Islam, also need to be highlighted with acumen as many
people find it difficult to comprehend.

A more effective way would be to begin with a question followed by a brief
explanation. Questions like, “What do you think is the purpose of life?”, “What do
you think happens to us after death?” or “Why do people die” attract more attention
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than simply writing a passage on “Purpose of life” or “life after death.” Moreover,
questions prompt people to respond, thus enabling interaction. It has been observed
that questions tend to increase views ten times.

Create Powerful Headline: Headlines comes to reader’s attention much before
the content. With so much to see and read on Facebook, people prefer to scroll ahead
unlesstheheadline strikes them and makes them stop. Since headlineshave the power
to influence people, we need to create powerful headlines for our dawah content.

Facebookalgorithmare designed todownplay misleading headlines. Those that
withhold information required to understand the content of the post orun-necessarily
exaggerates the content are considered to be misleading headlines. Positive headlines
that generates expectation in the reader are most successful. Examples: “5 ways to
makeyourlife successful” (for presenting the five pillars of Islam) or “One-step solution
to save yourself from rape.” (to describe the benefit of Hijab and the safety that Muslim
women ehjoy by it).

Be Inspirational: Posts that subtly appeal to the readers inner sense can
generate a good response. Authentic and positive quotes that people can identify
with, tend to create a strong connection with them and lay the foundation for longer
interaction. Photos with inspirational thoughts typed into it are 2 highly effective way
of getting shares to your dawah posts.

Quote from Quran and Hadees: Facebook posts supported by quotes from
the Quran and Hadees not only add authenticity, they also boost engagement. Such
quotes work well because in general, people can easily relate to them, and they get
liked and shared easily compared to quote-free contents. Research shows that quotes
can be powerful when used in a targeted way, but they are not an end in themselves. If
you want sustained engagement, you need to make your content great. Built into your
content astutely, they can deliver great returns. And for a dae’e, what better source
can there be to get quotes other than Quran, Hadees and Seerar?

Design a Graphic: People are visual beings. Online consumers are likely to
retain only a meagre 10 to 20% of the information they read or hear about, but once
that information is coupled with visual elements, the information retained by viewers
goes upto 65%. Thatis why visuals and images are more suited for content than'simple
and plain text. People on social media are known to engage more with visual content.
In fact, 40% of online users will provide a more favourable response to visual content
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than plain textual content. Facebook posts with images are likely to generate 2.3 times

more engagement than posts without images.

The same stands true for dawah posts as well. Contents with eye-catching

graphics incorporated in them are more likely to catch the attention of a fast-scrolling

audience than plain text. Designing such dawah posts require ingenuity and the need
to invest in talent.

Profiles, Pages and Groups

There are three main ways to use Facebook for dawah:

Profile

® Page

Group

Profile: A Facebook profile is the account that is created by default when you

first sign-up. The user profile allows you to add basic information about yourself, add

photos and videos, and customise your profile to your liking.

On your Facebook profile you can perform the following activities:

Connect with people by adding them as Friends or Following them. There
is a cap of 5000 friends on a Facebook Profile.

Share dawah messages, photos, videos, links, and so on with your Friends
and Followers and Public.

Post comments and share your dawah messages directly on your
friends accounts or alternatively, message them privately through
Facebook Messenger.

Anyone can follow your profile.

Like Pages and join Groups. This opens the option of sharing to several
groups at a time.

Set up your own Pages and Groups. There are thousands of dawah groups
working on Facebook.

There are obviously a lot more features, but this is a broad overview of

* the main ones.

Page: A Facebook page is very similar to a Facebook profile, but it is always
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public, hence more suitable for dawah. Anyone, with a profile on Facebook can create
a page if he is interested to go beyond the 5000 friends’ limit. People connect with a
Facebook page by either liking or following the page. When they do, they will receive
status updates from the page in their news feeds.

On a Facebook page you can:

1.
2.
3.
4.

3

Have people connect with you by liking the Page.
You can share your dawah posts that your followers will see.
You can cornment on posts on your own page,

Respond to messages sent to your Page in response to you dawah
pOsts. :

Run advertising campaigns to boost your reach.

ATFacebook pageismeanttobuildalong-term relationshipwith loyal audiences.
Dawah pages, with some having very attractive names, abound on Facebook. All are
doing dawah in their own way. Some of these pages are:

® Quran for You

e Islam forall

o Understand Islam

e Know Islam

® Know True Islam

Group: Facebook groups are a place to communicate about shared interests
with certain people. Depending on how the group is set up, it can be made open to
anyone on Facebook or just a selected few. You can create a group for anything —your
family reunion, sports, book club or for dawah. When you create a group on Facebook,
members would start seeing content from your group in their news feed.

When you have created a group, the functions include:

e Advertising and sharing content.

® Files upload and discussions.

® Search for specific posts.

There are different types of groups that can be created on Facebook. The first is
the open group that anyone can join. Next is the closed groups where one needs to be
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accepted by the administrator for joining. There are also some secret groups that only
allow known people to join.

There are many groups working on Fa.cebook for the purpose of da.wah Some
of these are:

e Islam is the religion of Peace and Love.
¢ Islamis the Truth.
e Quranand Hadith.

e Turntwo Allah before you return toAllah. .

Choosmg between Facebook Proflle, Page or Group

A proﬁle is the essential building block for all dawah work on Facebook. You
need it in order to create a page or a group.

For limited dawah work, a profile is all you need. You can always start with a
profile and see how it goes. Eventually, you might want to create a page or a group if
your activity grows.

Use a Profile When:
® Youwant your Facebook presence for some random dawah.
® Youwant to [imit the number of friends/followers you have.

Use a Page When:

® You want your Facebook presence to be much broader and more
professional.

® Youwant to be found, liked and followed by as many people as possible.
e Youwant to share all your dawah information publicly.

® You want access to analytics to see how your fans/followers are
engaging with you.

® You wantto be able to use paid promotions.
Use a Group When:
e Youwant to have dawah discussions with selected persons.

& You want to build closer relationships with the people through shared
interests and goals.
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Social Media Algorithm

An algorithm is a mathemarical set of rules specifying how a group of
data behaves. In social media, algorithms assist in ranking search results and
advertisements and also help maintain order. They are also used in social media to

deliver the content to the user.

An algorithm can also be understood as a step-by-step method of solving a
problem. It is used in many mathematical calculations and computer operations.
Computers use algorithms to streamline the detailed instructions for carrying out an
operation. For example, to compute an employee’s pay-check, the computer uses an
algorithm. Toaccomplish this task, appropriate data has to be entered into the system.

Each social media network has a unique set of intricate logic and analytics that
make up the algorithm that helps deliver the content to its users. To be a successful
Daeé on social media, one needs to have the basic understanding of these algorithms.

Facebook Algorithm: Facebook is probably the biggest example of a social
media platform using algorithms to great effect. According to Facebook, they want
to make sure that people receive only those contents they actually like and care about.
Right now, these are the four main factors that influence this algorithm, and they
decide the newsfeed on which your dawah post would appear:

® How often have you interacted with this type of post? Your dawah content
should be discussion oriented to get promoted by the algorithm. Use
Innovative ways to get engagements.
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® 'The level of engagement that page and post has received. Contents that
receive more comments and likes, rank higher. You should design your
content to promote positive engagement or “meaningful interactions”, as
defined by Facebook.

o The performance of each post among users that have already viewed it.
Unclear headlines and titles get pushed down by the new algorithm.,

© Videos are ranked higher, live videos especially, because they receive more
interaction. For a dae’e creating a dawah video strategy for Facebook is of
utmost importance because it helps to get audience. Make sure to make
inspiring videos to rank higher on its algorithm.
In shott, the algorithms for Facebook are programmed to show people only
those content that is seen as relevant to them. It is important to make sure the
Facebook algorithm works for you, rather than against you.
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Facebook Insights
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For a dae'e it is of immense importance to keep track of the performance of all
his activities. Facebook Insights come in handy for this. It is a powerful tool to track
user interaction on your Facebook page. It can be seen by the admin of the page and it
canhelptrack the number of active usersto better understand the page’s performance.
By using Facebook Insights, you will be able to determine the best time of day to post,
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the best day of the week to post and what type of content is most popular.

® Likes

® Net Followers

e Posts Published

® Page Views

Facebook Insight can be reached by clicking on the Insight Tab in the top menu.

Some of the analytics that can be viewed are likes, Followers, Page views etc. A
careful analysis of all these data would give a deep insight on the performance of each
dawah post on your page. It would also show the views by age and gender, country,
cityand device used. The insight page also shows the action taken by the viewer on the

page. All these details help improve the content and to plan a better dawah strategy
for the future

Promotion on Facebook

All posts on Facebook would not generate the same success. Some would
perform much better than others. This performance although depends much on
the quality of the post and its presentation, there are many ways by which the reach
can be boosted.

Free promotion: Although, in recentyears, Facebook has become more of a ‘pay-
and-play’typeof media, therestillareways bywhicha content can be promoted for free.

Join Facebook Groups: There are numerous Facebook groups of people with
varying interests. It always helps to join these groups and take part in the activities
there to make oneself acquainted. Sharing your post in these groups has every chance
to gain more audiences.

Create your own group: If none of the groups suit you, create a group of your
own and make people join. This way also your post will get a better reach.

Reach out to people more often: Liking and appreciating others on Facebook
expands one’s reach.

Stream Live videos: Using the Live-streaming option on Facebook gets a better
performance for a video than by simply posting it.

Paid Promotion: As mentioned above, Facebook has changed its Algorithm to
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‘'help generate paid promotion. The more you pay, the more your post or page would be

promoted. Paid promotion, also called Ads, are being used on a big scale, especially for
business promotion, and offers a good opportunity for a daee to promote his dawah
material. A blue rectangular box ‘Boost’ abpears on most of the post on the right side.
Clicking on this, leads one to the Facebook Ad centre where there are some options to
choose the audience of one’s own liking for promotion. It gives the option of choosing
thelocation, age and gender of the targeted audience and Facebook’s algorithm would
find the suggested audience. Facebooks experts opine that the promotion strategy
should follow the 80-20 rule. In other words, 80% of the posts are used for image
building, informing and educating the audiences while 20% posts are used for Ads.

A few glimpses of Dawah interaction on Facekook

./ ToAllah belongs whatever is in the heavens and the earth. A
Allah will call you to account for what is in your minds whether

you disclose it or hide it. He, however, had full authority to pardon

or punish anyone He pleases, for Allah has complete power

over everything. '

g“\ : (Quran 2:284) f

VG: These are not Allah’s word but the words of a selfish Prophet that are being presented
as Quran today.

Daee: Brother VG, believe me, Allah knows very well what all is in your heart. You can hide your
thoughts from the world but you can’t hide them from Allah. And like all other you will
also be presented before Him after death. Please worry about that moment.

VG:  Sir, Idonotdeny God, but would you deny if1 call him Mahadev, And what would you say
if Isay that Quran s not the straight path but it is the Vedas that are the words of God and
guide us to straight path.

Daee: Brother VG, I am sure you realise that this world does not have multiple Lords but only
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VG:

Daee:

VG:

Daee:

VG:

One? And it is also not that one has to choose one God from a multitude of gods. Truly
there is only one Lord. He has created this world and human beings and He has created
necessary for human life. He is also managing this world. He has no offspring and He is
neither an offspring of anyone. He does not have a family. This Lord has different names

in different languages. You are free to use any name that fulfils these criteria. You decide
foryourselfif Mahadev fulfils these criteria.

Does Mahadev fulfil these criteria? You have raised a serious issue. It is believed that
Allah is Nirakar, neither was He born nor has He any offspring. But Mahadev is believed
to have a wife and two sons Ganesh and Kartikay. Please tell of the one who has seen Allah
or Mahadev. Oris Allah and Mahadev the same?

As for Mahadev, you decide. I can tell you about Allah that no human being has seen
Allah and in fact no human being is capable of seeing Him. The truth is that human eyes
are not meant to see Him.

I have the same concept about Mahadev thatyou have for Allah. And I believe that none of
us are in a position to say anything against Allah or Mahadev.

Dear VG, these are very serious issues. On it depend the success and failure of our life. It
should not be taken so lightly. It is of utmost importance for me to know what would make
my life a success. And I should adopt that path on which I expect my life to be successful.
Even if I have to leave all other paths. And we take such decisions in our life almost every
moment. We choose only that option on which we are sure of success. Isn’t it? Then why
don’t we adopt the same principle for our life as a whole?

1 agree with what you say. We all need
to know the right path. Even we have i Qg Al"*‘ 7&
different faiths, but I would like to %& — i

say from my heart that you are a very
decent person and I always love talking
toyou. Thank you, friend.

‘

,graphlcs was posted on Facebook.

‘The following discussion ensued.

The Daee had been in regular
~ touch with the person and lots of
. ;-dzscussmn ha.d taken p!,aee befome

 Second: Thls dawah message in

ASKAMUSLIM.COM
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R. K.: Thank God, we do not have Prophets and prophecies. My religion has given me liberty
to choose my path. The best religion in the universe. Why you people say peace be upon
them? Peace be upon him. Achha kam kiya hai to peace rahega. Humesha kehne ki kya
Jaroorat. It means you have doubt whether peace will be there or not.Every born child in
this world is Hindu. Child becomes Muslim after Khatna. And Christian after Baptism.
So the religion of this world by birth is HINDUISM. Or Sanatan dharm.

Daee: Prophets brought guidance formankind. No Prophetmeans noguidance. In otherwords,
misguidance, following one’s own whims & wishes, worshipping imaginary deities,
plants, animals &lands, even human sexual organs.

R. K. First read the books before making any comments.....reading only Quran is not the
enlightment.....itis darkness.

Daee: Yes, you are at liberty to choose any way of life. Go ahead, keep on worshipping creations
of your own imagination. Keep carving deities by the hour. Keep offering them bribes to
take you out from hardships and rejecting one & going for the other if your desire is not
met. Yes, you are at complete liberty. Go on enjoying it till one fine day you come face to
face with the realities.

R.K: You have misunderstood all the other religion......what you have written is not the

religion my dear friend.....first read...understand and then write. In your religion Allah

v isfond of prayers....he his happy when you pray and angry when you do not pray....

" . prayer is-also a kind of bribe. Hinduism...jainism....budhism.....and many other

: rehgwns are there in this world....and people follow them...they ave not fools. You people

.. do marketmg of religion.....we are best..we have answers of all the questions.....but

"~ what to say we are the biggest sufferers in this world despite of having such a beautiful

. veligion....\We are -waiting for AKHIRAT....Judgement day. Wait.wait..n wait.

. With.all burai, we survived 5000 years and still we are very much there. Koi.itne
L akraman ]helne ke baad mzt]ata hai, Hum. nahi mite. Na koi mita sakega

Daee: DearR K. Bhai, Mztane aur bachane ka kaam Allah karta hai. Woh chahega to ek pal
. 'mem mzta dega aur anp kuch bhx nahm “har payenge

RK: Ji; mltu raha hm Syna mem Imq mein, Afghanistan mein, Mayanmmar wein,
Palestmemem [libiyamein, Yemen mein. Allah hi to mita raha humara koi role nahi.
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Daee:

R.K:

Daee:

R.K:

Daee:

Duniya ko badalne ha kaam usi ka hai. Kis qaum ko kab tak yahan baqi rakhna hai, yh
faisla wahi karta hai. Aur jab who faisla kar leta hai to usko badalne ki tagat kisi men
bhi nahin hoti. Har qaum ke liye usne ek waqt nishchit kar rakha hai. Jab wah waqt
poora ho jata hai to usey na ghadi bhar aage kiya ja sakta hai, na piche. Kaash kia ap is
sachchai ko jaante.

Fir..duniya me sare.Muslims se..kahiye.ki.America.aur sare allies aur Israel ko gali
dena aur kosna band karen. Sab kuch Allah ka kiya dhara hai. Unka koi dosh nahi.
Muslims se kahiye. Sab ko gali dena band karen. RSS ko bhi. Allah ne banaya. Modi ko
bura kelma band kaven. Allah ne dilayi hai satta. Jab Allah hi humari aisi taisi karne par
tula hai to hum kya kar sakte hain?

Duniya men pehle bhi aise log guzre hain jinhone apne paida karne wale ki prabhusatta
ko manne se inkar kiya, uska mazaaq banaya aur samajhte rahe ki jo kuch kar rahe hain
khoob kar rahe hain. Halanki sabse bada paap agar koi hai to apne paida karne wale ko
chodkar doosron ko uska sajhi bana lena aurunhin ki pooja archana karna...yeh dekh kar
bahut dukh hota hai ki hamare desh ki bahut badi abaadi isi paap ka shikar ho gayi hai.
Auris baare men kuch bhi sunne aur samajhne ko taiyyar bhi nahin hai...How sad?

Pehle confirm kariye ki paida karne wala hai kaun.

Yahi mushkil hai priya R K Bhai. Aap kabhi to paida harne wale ko mante hain aur
kabhi usko manne se inkar kar dete hain. Aur aap apni is soch par dobara gaur kar len
ki aapko aur mujhe paida karne wale alag alag hain. Mujhe bhi usi ne paida kiya hai
Jisneaapko paida kiya hai. Pata nahin aapko itni simple si baat samagh men kyun nahin
aati ki paida karne wale ko alag alag zabanon men alag alag namon se jana jata hai.
Sari zabanen usi ki banai hui hain. Mamla naam ka nahin hai, jaisa kia ap samajhte

" hain, masla uski pahchan ka hai. Aur main bahut afsos ke sath kah raha hun ki aspne

R.K:

Daee:

R.K:

usey pehchanne men badi galti ki hai. Warna aise prashn na karte. Isse andaza lagaya
ja sakta hai ki aap ki soch sachchai se kitni door hai. Aur main fir kehta hun ki Islam ke
atirikt paida karne wale ki sahi pehchan kahin nahin hui hai.
Sir. Islam ko lekar aap atmamugdh rahe, hume koi problem naki.
Per aapka hitaishi hone ke naatey mujhe to problem hai. Main aapko poori tarah
Ishwariya adeshon ke virudh jate dekh har kya chinta bhi na karun? Ishwar ki banai is
duniya men rah kar, uski anekon anukampaon se labhanvit hotey hue iska shreya aap
kisi aur ko den, yeh kya uchit prateet hota hai?
So nice of you, sir. Jab aap se mulagat hogi to khoob savi batein hongi.
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Twitter is a microblogging site launched in 2006, and after Facebook, is
undoubtedly one of the most popular social media platform available today, with 100
million daily active users and 500 million tweets sent daily. Like Facebook, Twitter
can also be put to use for dawah. Posting a message on Twitter is known as tweet.
People make connections with others by following other Twitter feeds. You can tweet
directly to a person by putting the @ symbol before his username.

The word Twitter comes from the chirping sound made by birds, hence the
bird used in the Twitter logo. Users can access the site via the web and mobile devices
and can exchange messages of up to 280 characters. By default, these messages or
tweets are treated as public and are visible to all those who are following the tweeter.
It allows its users to follow other users they are interested in and enables them to see
their updates on the home page.

On Twitter, like Facebook, a dae'e can tweet his dawah messages in many ways:

Text: Short, compact and appealing tweets, up to 280 characters, is the simplest
form of dawah on this platform. Small ayahs from the Quran, short Hadees or any
thought of your own or others can be used to begin with.

According to Twitter:

“Concise tweet copy helps the main message cut through. Research shows that tweet
copy with fewer than 50 characters generates 56% more engagement than tweet copy
with 50-100 characters.”
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With this challenge of communicating in minimum words Twitter makes
people use innovative language to engage. People used to writing on Facebook,
sometimes find it difficult to express themselves on Twitter.

Photos: Images and photos are the best way to make sure your followers pay
attention to your dawah tweets. Tweets with images get 3 times more engagement
than those without. If you want to make your dawah tweets stand out on the Twitter
feed, include more images in your tweets.

Videos: Twitter has made it quick and easy to post videos in your tweets,
allowing you to share all sorts of unique media with your followers. There are various
ways to post 2 dawah video on Twitter:

Recorded Videos: Dawah videos recorded on your mobile can easily and

immediately be uploaded on Twitter.

Live-Streaming: Twitter also lets you livestream your dawah activities right
from the app. This lets you broadcast to your followers in real time. It is perfect for a
Qand A session on dawah.

Videos from other platforms: Twitter allows you to post links of videos from
other platforms like YouTube etc.

Studies on Twitter reveal the importance and effectiveness of using videos to
promote your message. The following findings highlight this fact:

® There are around 1.2 billion video views on Twitter per day.
® Video is Twitter’s fastest growing engagement option.

® Tweets with video currently sce ten times more engagement than
those withour.

Tips for Successful Dawah Tweets

L. Tweets with hashtags receive twice more engagement than those without
hashtags. Use hashtags.

2. Tweets with one or two hashtags have 21% higher engagement than those
with three or more hashtags. Be very selective with Hashtags.

3. Tweet engagement rates are higher on Saturdays and Sundays. It is always
better to post on these days.

4. Tweetsthatcontain less than 100 characters receive 17% higher engagement
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than longer tweets. Go for Shorter tweets.

s. Tweets that contain links receive 86% higher retweets rates. Use links

wherever possible.

6. Tweets that request followers to Retweet receive 12x higher Retweet rates.

Request for retweets.

7. When followers are specifically asked to Retweet, the Retweet rate is 23%
higher than average. Specifically ask some of your followers to Retweet.

Campaigning on Twitter

L) Notifications

£ Messages

Twitter Trending

4 - Pouncy - Trending
Fejriwal Tsunami
32K Tweeets

. s 3 e G ang e Ry Singn 5 are Tweeting o

§ - Tranding
Smart Is Control

1,709 Tweets

7 - Tranding
Night Mode

2,006 Tweets

8 - Potitica - Trending
s¥afiam aed o
K Tweets

17.3K7
@ ored B oo

s Fa Rreef I aee Tmweting about this

In Twitter, a word, phrase, or topic that is mentioned at a greater rate than
others is said to be a “trending topic” or simply a “trend.” Trending topics become
popular either through a concerted and coordinated effort by a group of users or
because of an event that makes large number of people tweet about the same specific
topic. These topics help Twitter and their users to understand happenings around the

world and to gauge the opinion of the people.

Trending topics are sometimes the result of concerted efforts by organisations
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or persons with a large following. Twitter’s algorithm determines what is trending by
observing sharp spikes rather than gradual sustained growth. Huge volume ina short
time is what makes a Topic Trend on Twitter.

This feature of Twitter can be used by a dae'e by organising trend campaign
to attract attention. Contents posted on Twitter to make a topic trend gets to be
viewed by large number of people. Moreover, it nudges the audiences to acquire more
information about the topic, thus further enhancing the dawah effort.

Any topic under discussion can Trend on Twitter but normally #hashtags are
used to makea trend. Ifyouwanta hashtagtotrend, the following guidelines will help.

Be creative with the name of the hashtag: Try a new and unique hashtag.
Hashtags like #WeLoveProphetMuhammad or #IslamMeansPeace have been used
for trending before. Creative and innovative #hashtags need to be coined to run a
successful Trending campaign. Hashtags start trending if they have not been through
the Twitter algorithm before. They might start to trend again if a totally different set
of users start tweeting about it.

Keep it simple: Try to drive a simple message. Instead of long and complicated
#hashtags, usesmalland simpleones. Hashtag#IslamIsGuidanceForAllHumanBeings
would bevery long. Instead #IslamForAll or #IslamForYou would be more appropriate.

Plan carefully: Making a topic trend needs coordinated effort of a large number
of people. Contentto be used for sharing should be decided and circulated beforehand.
Try to get at least 500 tweets on the topic within the first hour. Retweeting works
very well in making a topi¢ trend and this opportunity should be used in a big way.
According to a study, 31% of trending topics comes from retweets, Picking the right
time is very important in Trending.

Spread geographically: Tweets from differentlocations are more likely to trend
than from any one location. Try to get tweets posted from all corners of the country.

Encourage Responses with Questions: The more back and forth questions and
answers, aswellasdiscussion, youhaveinthetag, thebetter. Allofyourleadinghashtag
uses shotld be questions that encourage users to use the tag. That way, when they
respond, you can also respond to them using the tag, and keep the conversation going.

Twitter Engagement Campaign: A unique feature of Twitter, that can be
put to use very effectively for dawah, is Twitter Engagement Campaign. It allows

39



Social Media and Dawah

you to extend the reach of your content to 2 large number of relevant audiences on
Twitter. You can promote your dawah Tweets, created organically or otherwise, to
the audiences of your choice. Although this is a paid service by Twitter, you pay only
when the people you target engage with your content. Tweets that do not generate an
engagement are free,

To enter into the Tweet Engagement Campaign, you will have to activate the ad
feature in your Twitter account. The campaign setup page is as shown in the picture.
After providing the requisite information the campaign gets launched.

Dawah tweets promoted through Engagement campaigns, also known as
Promoted tweets, are just like regular tweets, with the added bonus that they can
reach much larger audience. Twitter Engagement Campaign involves money, so it
should be carefully used to promote extraordinarily exceptional contents

Using Tweet Engagement Campaign, yott can:

1. Expand the reach of your content like blog posts, photos, events and
more,

2. Feature new video launches or promote existing ones.
3. Foster dialogue with your targeted audiences.
4. Promote awareness around events and special occasions.

5. Ask for retweets to gain an even broader audience for your post.

Topics for Trending

Many topics that serve the purpose of dawah have been made to Trend on
Twitter since its inception. These can be used again if need arises, preference,
however, should be given to new topics. Some suggested topics could be as below:

#Don’tHatelslam #IslamAgainstHate
#Lovelslam #StopHatred
#IslamForYou #ReadQuran
#[slamForAll _ #QuranForYou
#IslamForPeace #QuranForAll
#IslamMeansPeace #LoveMuslims
#IslamUnites #GenderEqualityInlslam
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#WomenInlslam #PrayToAllah
#IslamRespectsWomen #IslamicSpirituality
#LoveMuhammad #QuranlsDivine
#Lovelslam #HijabProtects
#LoveAllah #WeWorshipAllah
#MuslimsForPeace #HumansAreOneFamily
#IslamFor]ustice #Knowlslam
#IslamUnites #KnowShariah
Twitter Analytics
Group Repert el - N -
S oo i «
Croup Activity Overview
¥ Twaw b
— — g ‘ - O Facebosk
@ 1,832 - 533 + 5,889 S
B Linkedin
Groun Audisnce Growth

AAa

B Tewier @ Facetost B mstgren @) Lk
Totat Fofowrs 2,500
Total Net Foliower Growth 9

Like Facebook Insight, Twitter’s Analytics also help you understand how
the content you share on Twitter performs, including clicks, retweets, likes, and
impressions. The tweet activity dashboard is a tool that helps you to learn more about
the performance of your tweets and how they resonate with your audience.

Below are 15 analysis you can obtain on your activities:

® Monthly performance overview
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Trend insights

Average tweet performance

The top 10 interests of people who follow you
Type of engagement

Engagement rate

Twitter Like rate

Tweet length vs. engagement

Tweet reach percentage

Hashtag comparison

Impressions by time of day

Clicks, replies and retweets by time of day
Engagement rate by time of day

Best days for total engagement and engagement rate

Video completion rate

These, and many more, feedback of your tweets would help you fine tune your

dawah activities in a better way on Twitter on day-to-day basis.
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Some Glimpses of Dawah Tweets

Da'wah Man @dawahm... - 12 Aug 20
Altah is the Greatest. Connect with Him
through worshipping Him alone, even at
the expense of your own desires and
you'll will receive the fruits of the
greatest relationship. The fruits of mercy,
safety, success, tranquility, love,
acceptance, paradise and much much
more!

Q 2 O 689 of

Da'wah Man @dawahm... - 15 Aug 20
Sleep is proof of resurrection! Just as
you'll close your eyes, lose
consciousness for a period of time until
you reawaken in the morning, you'll close
your eyes when you breathe your last
breathe and sleep for a period of time
until you reawaken when the homn is
blown!

O 4 Q 358 of

Da'wah Man @dawahm... - 15 Aug 20

As long as you are still alive you can
repent and make change. Just hold
yourself to account today before you are
held to account tomorrow §#

L2 ti3ss Q156

1 143

11 96

<

Real Dawah Retweeted
Boonaa Mohammed & ... - 22 Oct 17

Without Allah on your side, you can do
nothing. With Allah on your side, there is

nothing you cannot do

Q 3 13402 QO 708 <
Real Dawah Retweeted

Dr. Bilal Philips @ @Dr.. - 24 Aug 17

Don't search for happiness where you
will not find it. Know that true happiness
comes from #Allah and lasts forever.

QO s Tl 239 © 498 of

Dawah Addict = & & . - 09Sep20
When you don't know who to trust... trust
Allah.

Q 1R Q15

Real Dawah Retweeted

Mufti Menk @ @muftim.. - 30 Jan 18
You want a better life? Pray. The more
you pray, the less you will panic. You'll
see things clearer. The more you worship
the Almighty, the less you will worry. You
will become a more patient person and
you'll be less pressured by the stress of
this world.

Q 134 1L 139K QO 19.4K <&

Pray for a Better Life

Some sample dawah tweets that drew quite a good response are shown above.
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YouTube

111 fube

YouTube is one of the most popular video sharing platforms and the second
largest search engine after Google. It is a video sharing service where users can

watch, share, like, comment and also upload their own videos for others to see.
Millions of users around the world have created accounts on YouTube that allow them
to upload videos that can be watched by anyone. Every minute of every day, more
than 35 hours of video is uploaded to YouTube and around 6 billion hours of video is
watched every month.

Dawah on YouTube

This huge traffic of video-watchers can, very effectively, be utilised for dawah.
There are people who search for specific videos and there are people who just scroll
through the YouTube gallerytowatch anything of interest. Attractive and eye-catching
dawah videos uploaded on YouTube can find huge audience and unlimited reach. Of
the billions of videos available on YouTube, there are millions of videos uploaded for
dawah purpose by dae’es from around the world. These have been very effective in
spreading the message of Islam. There have been many instances where people have
embraced Islam just by watching videos on YouTube. Many reverts use YouTube to
enhance their knowledge on Islam, learn to pray and recite Quran. This proves the
great potential that YouTube videos have in dawah.

The main functions of YouTube can be summarised as below:

Search and watch videos: One does not need to sign-in to access the videos on
YouTube. A user looking for information on Islam or Prophet Muhammad (saw) or
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any other topicis free to access any such video uploaded on it. And iris this facility that
makes YouTube such a great dawah platform.

Create a personal YouTube channel: A personal YouTube channel is available
to everyone who joins YouTube as a member, and it serves as the home page where
the videos can be uploaded. There are hundreds of dawah channels on YouTube and
Daeés across the world very effectively make use of such channels for spreading their
messages. Dawah is Easy, Dawzh Islam Channel, Quran Weekly, 877-why-Islam,
Muslim Central, Eman Channel, Islam Sab Ke Liye, The Right Path Islam Channel,
True Path of life, SC Dawah Channel, Dawah Digital are some of the popular dawah
oriented channels on YouTube. Prominent Scholars like Mufti Menk, Noman Ali -
Khan and Yasir Qadhi and others also have their channels on YouTube.

Like/Comment/share other YouTube videos: A dawah video with a good
attention-grabbing title, a good Thumbnail and a good video description generates
unlimited likes, comments and shares on YouTube inviting others to watch the same.

Users can subscribe/follow other YouTube channels and users: This would help
you keep updated with recent dawah trends and new materials posted on it.

Create playlists to organise videos and group videos together: All YouTube
users have the option to create their own playlist and to it videos of their liking. This
acts as a ready reference for future.

How to Make an Impressive Video?

According to an estimate, approx. 2 billion active monthly users on YouTube
consume over 114000 years of videos every day. With such a huge traffic of videos, it
would need some performance to get noted on YouTube, Although all videos tend to
find a few audiences, it needs very careful planning and execution to attract attention
and find some regular audience. The following tips would go along way in creating an
impressive video.

Decide your audience: With billions of users out there, it would be naive to
assume that one size would fit them all. No, you need to decide on the audience you
intend to cater with a particular video. This selection could be on the basis of their
faith, region, age, gender or other such factors. An atheist would need a different
approach than a one who believes in God. What is acceptable to a male, might not be
acceptable to females. All these factors need to be decided before embarking on the
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project of video creation.

Choose the right topic: The topic or the title of the video is what creates the first
impression. It not just needs to be attractive; it should also be innovative and relevant.
However, it should not give the impression of deception or deceit.

Research YouTube for similar content: Whatever be the topic, chances are that
something already exists on YouTube with a similar content. It is always advisable to
take a look at these and come up with a better product.

Prepare your script carefully, short and to the point: Videos cannot be made
randomly. They should be tightly governed by a well-written script. The script should

" be short and to the point. Repetition of thought should be avoided. The trend these

days is to try to put through oneidea at a time. '

Rehearse before recording: Rehearsing always helps. Instead of reshooting
frequently, it would help if the script is rehearsed a few times so that it gets
-engrained in the mind.

Use good equipment for recording: Good videos need good tools. Do not
hesitate to invest in good equipment. It always pays.

Go in for quality editing: Editing is the most important and critical part in
video creation. An experienced editor would make even a badly shot video look great.
When shot with a chroma background, beautiful and attractive backgrounds can
be inserted to increase the appeal. Quran ayah or Hadees can be shown in text as
the video progresses. Even the full content can be continuously displayed as text to
help the viewer understand easily. Care should be given to the audio quality as well
during editing.

Set up a good Thumbnail: All videos when posted on social media would show a
particular graphic when not playing. This is the thumbnail. It should be very carefully
designed to gain attraction. Agood thumbnail would nudge a person toview the video.

Give it a good description: Along with the thumbnail, it is the description that
makes the first impression. It should be short but very well drafted and should convey
the theme of the video properly.

Make yourvideo visible on YouTube: Posting a video on YouTube is just the first
step. Lots of efforts need to be put in to prevent it from getting lost in the YouTube
jungle. Sharing its link along with an artractive description as much as possible is an
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effective way to make it visible.

Promote your video: YouTube offers paid promotion option on all videos. It
should be put to use if required. It offers many options for the promotion and it is
upto the dae'e to choose the most suitable one.

YouTube Analytics

Like in Facebook and Twitter, YouTube also has its own analytics through
which a user can easily gauge the performance of his videos and channel. It has three
main features:

Watchtimereports: Itincludesdataforindividual videosand YouTube channel.
It depicts the number of views, audience retention and demographics. It also shows
the traffic source and the devices used to watch the videos. It should be noted that one
view on YouTube means that a video has been watched for 30 seconds or more.

Interaction reports: This data includes likes and dislikes, sharing and
comments. This data is a close representation of a channels performance and kelps in
formulating strategy for future.

Revenue reports: This feature of YouTube analytics helps trace the flow of
income for users who are using YouTube for commercial purposes.

A Glimpse of a dawah interaction on YouTube

M. LITL: Arre bhai Quran ki ayat ka matlab shlok nahi hota hai. Registaan ka Allah
shlok nahi janta tha mitr.

Daee: Dost paani ko water nahin keh sakte?

Mr. LITL: Pani kowater zarurkeh sakte hain mitr; sharbataur water ko paninahi. Ayat
aur shlok dono alag hain. 1) Veda aur Puran ke Shlok ki utpati hui hai brahmand se
kai yug pehle aur hamesha is shristi ke liye. Rahi baat holy Quran ki Ayaten utari
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